
LOW-INCOME 
ASSISTANCE PROGRAM

Eligibility for Residential Customers

Available to RWD Customers Meeting Certain Income Requirements

Learn how to qualify for a $10 monthly credit on your water bill.

Your household may qualify for the RWD’s Low-Income Assistance
Fund Program if you can meet and provide the following criteria:

Provide evidence that you are enrolled in the Southern California Edison or
Southern California Gas Company CARE program

Applicant’s primary residence is an active RWD residential account

RWD customer name must match your Edison or SoCalGas bill 

Submit on application and CARE program participation proof at 
www.rwd.org/low-income-assistance/

Apply Today!
Financial assistance given on a “first-come, first-served” basis each
fiscal year contingent upon availability of funds. For continued
consideration, a new application MUST be submitted every fiscal year
(July 1-June 30). 

To view, complete or print out an application, visit
www.rwd.org/low-income-assistance/

You can speak to our Customer Service Staff  at 562-697-1726
Monday-Thursday 7:00 am - 4:30 pm or on alternating Fridays 7:00 am - 3:30 pm.

Questions?


